U.S. Department of

Homeland Security )
la (i A

United States

Coast Guard

Recreational Boating Safety
Visitation Program
Manual

COMDTINST M16796.3C




U.S. Coast Guard Auxiliary
Department of Vessel Examinations & RBS Visitation Program

Department Chief

Division Chief

Author

Editor

Graphics/Illustrations

Reviewer
USCG

Reviewer

Peter J. Urgola DC-V

Charles Bertetto DVC-YP

Cathie Welty DSO-PV 77

Maxine Cavanaugh BD-VT(Q

Tim McCabe BC-AIG

Lt. Justin Harper
Office of Auxiliary (G-OCX-2)

W. Vann Burgess
Office of Boating Safety (G-OPB-2)



U.S. Department of
Homeland Security

United States
Coast Guard

Commandant 2100 Second Street, S.W.
United States Coast Guard Washington, DC 20593-0001
Staff Symbol: G-OCX
Phone: (202) 267-1001
Fax: (202) 267-4460

COMDTINST M16796.3C
22 NOV 2005
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1.

I O T Mmoo w >

PURPOSE. This Manual prescribes policies and standards for the administration of the Recreational
Boating Safety Visitation Program (RBSVP). It is intended for use by members of the Coast Guard
Auxiliary, the United States Power Squadron, and other authorized organizations, who desire to
become qualified and serve as Program Visitors.

ACTION. Area and District Commanders, commanders of maintenance and logistics commands, and
commanding officers of headquarters units shall ensure that the units and Auxiliarists under their
command adhere to the provisions of this Manual. Internet release authorized.

DIRECTIVES AFFECTED. The previous edition of the Auxiliary Marine Dealer Visitor Manual,
COMDTINST M16796.3B, is hereby canceled and should be recycled.

DISCUSSION. This Manual outlines policies and procedures necessary for effective administration
of the Coast Guard Auxiliary’s Recreational Boating Safety Visitation Program. The goal of this
program is to establish lasting relationships between the recreational boating community and the
Coast Guard Auxiliary and its boating safety partners.

MAJOR CHANGES. This Manual represents a revision of the previous Marine Dealer Visitor
Program promulgated August 2002. The Recreational Boating Safety Visitation Program broadens
the scope of the previous manual by including non-traditional marine businesses and partners into the
program. Large retail stores, sporting goods stores, or stores where recreational boaters may frequent
are all possible program partners. In addition, this Manual is designed to act as a study guide for
potential program visitors.

ENVIRONMENTAL ASPECT AND IMPACT CONSIDERATIONS. Environmental considerations
were examined in the development of this directive and have been determined to be not applicable.

RESPONSIBILITY. Commandant (G-OCX-2) is responsible for the content and upkeep of this
Manual. Questions or concerns about this material contained in this Manual should be addressed to
Commandant (G-OCX) at (202) 267-1001.
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4. DISCUSSION.  This Manual outlines policies and procedures necessary for effective administration of the Coast Guard Auxiliary’s Recreational Boating Safety Visitation Program. The goal of this program is to establish lasting relationships between the recreational boating community and the Coast Guard Auxiliary and its boating safety partners. 

5. MAJOR CHANGES.  This Manual represents a revision of the previous Marine Dealer Visitor Program promulgated August 2002. The Recreational Boating Safety Visitation Program broadens the scope of the previous manual by including non-traditional marine businesses and partners into the program. Large retail stores, sporting goods stores, or stores where recreational boaters may frequent are all possible program partners.  In addition, this Manual is designed to act as a study guide for potential program visitors.    
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7. RESPONSIBILITY.  Commandant (G-OCX-2) is responsible for the content and upkeep of this Manual.  Questions or concerns about this material contained in this Manual should be addressed to Commandant (G-OCX) at (202) 267-1001.

8. FORMS/REPORTS.  The forms mentioned in this Manual are listed in Appendix G and most are stocked at the Auxiliary National Supply Center.  All forms are made available to any Auxiliarist through the Flotilla Staff Officer responsible for materials (FSO-MA) or secondarily, the local Director of Auxiliary.  Many of the forms are also available on the World Wide Web at the following address: http://www.uscgaux.org/~forms/forms.html.
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8. FORMS/REPORTS. The forms mentioned in this Manual are listed in Appendix G and most are
stocked at the Auxiliary National Supply Center. All forms are made available to any Auxiliarist
through the Flotilla Staff Officer responsible for materials (FSO-MA) or secondarily, the local
Director of Auxiliary. Many of the forms are also available on the World Wide Web at the following
address: http://www.uscgaux.org/~forms/forms.html.

/sl
R. DENNIS SIROIS
Assistant Commandant for Operations

NON-STANDARD DISTRIBUTION:

State Boating Law Administrators

U.S. Power Squadron (2 Copies)

National Directorate Commodore-RBS (2 Copies)
Auxiliary National Supply Center (3 Copies)


http://www.uscgaux.org/~forms/forms.html

RBS-Visitation Program Manual i

Thank you for deciding to support the
Recreational Boating Safety mission by
becoming a Program Visitor. After you
have studied and learned the material in
this text, familiarized yourself with the
Vessel Safety Check manual
(COMDTINST M16796.8) and
completed the required “supervised”
visits, you will be qualified as a
Recreational Boating Safety Program
Visitor (RBS-PV). This qualification
enables you to participate fully in this
valuable safety outreach and education
program. The RBS Visitation Program
provides a great opportunity to learn
more about boating safety, and to
become a resource for your local
recreational boating community.

The goal of this program is to establish
“community partners” and to visit them
on a regular basis. The primary purpose
of the visit is to inform the program
partner of the Coast QGuard’s
Recreational Boating Safety program
and the applicable federal, state, and
local safety requirements. While doing
so, the program visitor has the
opportunity to clarify safety issues,
promote safe boating education and the
Vessel Safety Check program. Where
the “community” partner is not a
traditional marine business/dealership,
the Program Visitor becomes a program
resource and maintains a supply of
safety related literature, federal and state
requirement booklets, public education
class schedules, and Vessel Safety
Check station locations and schedules.

Foreword

We fumly believe that by educating the
business  establishments in  the
recrcational boating safety community,
we are leveraging our contact with the
recreational boater. A knowledgeable
program partner literally multiples our
contact with and impact on our ultimate
customers, the recreational boater.

I again, offer my sincere thanks for your
support of our recreational boating
safety mission.

Warren McAdams.

National Directorate Commodore for
Recreational Boating Safety,

U.S. Coast Guard Auxiliary
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Chapter 1
The Recreational Boating Safety Visitation Program

| Purpose:

The purpose of
the
Recreational
Boating Safety
Visitation
Program
(RBSVP) is 10 promole safe boating for the
recreational boating public through the aid of local
businesses, offices and marine dealerships. This
will include the continuing education of the
general public and office, business and dealership
managers (program partners) and distribution of
safety/boating-related  literature.  Great  strides
toward an ultimate goal of safe and enjoyable
recreational boating can be made by making safety
and related boating information available wherever
the general public shops, passes by or waits. The
members participating in this program will be
known as Program Visitors (PVs).

Statistics show there are approximately 80 million
boaters in the United States. The general public is
becoming the boating public whether through boat
ownership, boat rental or boating as a guest. The
Program Visitor must become a visible source of
safety information and a resource for federal, state
and local boating safety requirements, the Coast
Guard Recreational Boating Safety Program and
local boating safety education programs. This
manual is intended to provide training and
guidance for new Program Visitors and serve as a
reference for those members already centified
under the former MDV program. Under a
Memorandum of Agreement between the United
States Coast Guard Auxiliary, acting as National
Director and Executive Agent of the program, and
the United States Power Squadrons, the United
States Power Squadrons has been authorized to act

as a provider of the Recreational Boating Safety
Visitation Program.

The goal of this program is to visit every program
partner each month (or at least once a quarter), Lo
maintain open lines of communication with the US
Coast Guard, the USCG Auxiliary and the United
States Power Squadrons. One reason for the visit
is to inform the program partner of the Coast
Guard's  Recreational Boating Safety (RBS)
program and the applicable federal, state and local
requircments. Where the program partner is not a
traditional marine business/dealership, maintaining
the supply of safety relaled literature and federal,
state and local requirements is the main focus. The
visits should be conducted with the clear aim of
providing  beating safety information and
educational opportunities to the boating public.
The community program partners must feel the
Program Visitor is comumitied to prometing beating
safety and is a vital link in the safe boating or
boating education process. [t is essential that the
Program Visitors maintain frequent contact and re-
stock the literature display racks.  Irreparable
damage to the program image may be done if the
PV does nol maintain a proactive posture.

Il Definitions:

Recreational Boating Salety Visitation Program
- The new name, look and expanded scope of the
former Marine Dealer Visitor Program, hereinafter
called the RBSYF. This program is a public
outreach program in support of the US Coast
Guard’s recreational  boating safety mission
facilitated by the United States Coast Guard
Auxiliary

United States Coast Guard — A branch of the
armed forces of the United States and primary
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federal agency for maritime homeland securily,
maritime law enforcement and maritime safely,
hereinafier called the Coast Guard,

United States Coast Guard Auxiliary - The
civilian volunteer arm of the Coast Guard, whose
purpose is to assist the Coast Guard in any mission
authorized by the Commandant. Part of this
mission is to promote and cncourage recreational
boating safety by both public and member
education and on the waler support lo the Coast
Guard, hereinafter called the Auxiliary.

Program Visitor -

Any member
who has
taken and
passed  the
RBSVIE
examination
and has made
the required
supervised visits with a currently certified member,
hereinafier called a Program Visitor (PV). The
Program Visitor is an ambassador of the Coast
Guard and the Auxiliary. An ambassador is
defined as an ‘‘authorized representative or
messenger that typifies others of the same group™.

This places the Program Visitor in a position of

significant responsibility and influence. Tt is
strongly recommended that the District Statl
Officer (DSO-PV), Division Staff Officer (§O-PV)
and Flotilla Staff Officer (FSO-PV) in the
Auxiliary all be certified Program Visitors. The
Program Visitor should have an extensive
knowledge of the Coast Guard Recreational
Boaling Safety program, federal, state and local
regulations, all available boating safety educational
programs and literature, plus the programs
available through their parent organization.
Certified MDV’s are grandfathered into the

RBSVP as Program Visitors and are encouraged to
review this guide in its entirety.

Program Pariner — Any community business or
facility where the general public visits or waits that
will allow the Program Visitor to place a literature
display rack. Examples could include: marine
dealers, plumbing shops, hardware stores, vessel
rental agencies, vessel repair agencies, marinas,

canvas or sail makers, hospital emergency or other
waiting rooms, doctor’s offices, insurance agency
lobbies, libraries, county boat/car license agencies,
dentist’s offices, bait and tackle vendors, dive
andfor snorkel shops. Any chain storc with
sport/boat  equipment departiments should be
included. These participating businesses  or
facilities are hereinafter called Partners,

Summary

Old Program Names

Marine Dealer Visitor Program
Marine Dealer

Marine Dealer Visitor

New Program Names

Recreational Boating Satety Visitation Program
Program Partner

Program Visitor
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lil RBSVP Objectives:

e Establish or enhance working relations
between Partners, the Coast Guard and
Program Visitors.

o Use the Partners as the contact point for
making the boating public aware of federal,
state and local boating safety requirements.

¢ Provide information regarding public boating
safety education programs, Vessel Safety
Checks (VSC's), and membership in the
Auxiliary.

o Distribute federal, state, local and other
boating  safety materiuls approved for
distribution by the RBSVP or Coast Guard.
These would include: You're In Command
(YIO), Waterway Watch (WW) and Maritime
Domain Awareness (MDA) handouts. Discuss
the boating public’s involvement in cach
program.

*  Assist in NOAA Small Craft Marina Facility
updating.

e Provide the Partner with a resource person for
boating safety issues.

IV Program Partner Benefits:

There are significant benefits for the participating
Partners. These benefits can be both tangible and
intangible. A very powerful selling point for
Partners in the commercial industry are that
knowledge and the right equipment lead to safer
boating. If these Partners can impress upon boaters
and potential boaters that safety equipment and
knowledge of how to use it is available, it could
produce a significant economic advantage for
them.  The ability to advertise educational
opportunities and information is also a major
public relations advantage for those community
Partners not in the marine industry. Some of the
benefits to the Partner are that this program can:

e Establish a “public/boating safety center”
image with the general public. The safety
information that the Partner receives as well as
their cooperation with the Coast Guard,
Auxiliary and other programs, can impress the
general public by indicating that this is a
community minded Partner interested in
providing the public with the best boating
salety information.

e Keep the Partners up-lo-date on the latest
information and programs of interest. Each
facility will be visited regularly so there can be
follow-up action with the Program Visitors.

e Provide a point of contact with the Coast
Guard through which the facility can obtain
answers to technical questions or other issues
such as: documenlation, recall status, reference
sources, elc. The Program Visilor should be
ready with referral information, including the
name and phone numbers of contact persons.

e Conduct Partner employee training such as:
showing the Partner's service department staff
how to correctly apply regisiration numbers;
providing sales staff with training on safety
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e equipment; or advising rental vendors on
required safety equipment.

*  Provide updated material to NOAA, for Sinall
Craft Marina Facility Charts.

V General Public Benefits:

In  cooperation
with the Pariners,
the Coast Guard

and stute
agencies, the
RBSVP will
benefit the

recreational boating public by:

¢ Providing a public boating safety education
service on the part of the Partners.

e Making the boater aware of federal, state and
local safety requirements and where to seeck
further information and/or other educational
opportunities.

e Advising boaters of the Coast Guard and
Auxiliary boating safety missions and services.

= Providing the public with a better
understanding of the responsibilities of a
boater or boating passenger.

* Providing the public with information on WW
and MDA Programs.

VI RBSVP Benefits:

s Educating the boating public can help suve
lives and property.

e Partners will provide a convenient distribution
point for boating satety materiuls as well as a
means of notifying the boating public of Coast

Guard, Auxiliary and other boating safety
programs.

¢ The Partner’s facilities may be avatilable for
use as a VSC station or public boating safety
education program silte.

e Partners as well as their customers/consumers
can become aware of Coast Guard, Auxiliary,
and other boating and environmental safety
programs.

e Partners will provide a contact point for
recruiting new members.

e Partners will be kept informed of changes in
federal, state and local boating safety
regulations and equipment requirements.

e In general, all Coast Guard and Auxiliary
prograims can gain by the increased exposure
provided by the participation, cooperation and
involvement of the Partners.

o Partners as well as their customers/consumers
can become aware of the WW, and MDA
Programs and how they can participate.

NDUAERNICHNMNTND

W BOAT RESPONSIBLY

VIl RBS Visitation Program:

The RBSVP is a blending of Coust Guard,
Auxiliary and other boating safety programs such
as the “You're In Command” initiative. Bringing
boating safety information to Partners and their
consumers uses various uaspects of the Vessel
Safety Check. public education, member services,
member training and marine safety programs of the
Auxiliary, Further
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consumer information can be obtained by using the
toll-free Coast Guard Info-line 1-800-368-5647.

Vessel Safety Check (VSC) - The RBSVP, while
a logical extenston of the VSC program, in no way
involves an examination or jnspection of the
Partner’s premises, stock or facilities.  During the
visits, the Program Visitor will normally discuss a
wide range of boating safety topics and should
encourage the possibility of having a jointly
sponsored VSC station at the Partner’s premises if
space allows. The Program Visitor would provide
posters and pamphlets concerning VSC's with the
Partner supplying the publicity.

Public Education - While conducting the visit, the
Program Visitor can explain the Auxiliary public
education programs, A sound knowledge of the
various program contents, intended audience and
necessary audio/visual support requirements for
each of the public education programs should be
fully understood by the Program Visitor, Should a
Partner express an interest in sponsoring a program
at their location, they should be counseled
regarding the best program suited for their
customers as well as any needed support
requirements. The Program Visitor must be
informed as to courses available from all other
sources and be able to provide the Partners with
contact numbers.

Personnel or Member Services - During the visits
and at any co-sponsored event, the Program Visitor
should be alert to all opportunities to inform the
boating public about the advantages of Auxiliary
membership.  Membership pamphlets with a
contact number should be included in all display
materials,

Member Training - Training advantages of
Auxiliary membership can be discussed and
information reparding all boating safety programs
should be provided during the visits to the Partners
and during any co-sponsored events.

Marine Safety — Materials from federal, state and
local environmental protection and marine safety
agencies should be included in the literature
distribution.

VIll Available Information:

The Office of Boating Safety at Coast Guard
Headquarters maintains a continuously updated list
of Partners.

Boating Safety Consumer Fact Sheets, Boating
Safety circulars, the Coast Guard Info-line number
and Auxiliary recruiting information, along with
state and local information on equipment and
education should be made available for distribution
to the Partmers. Also available are numerous
pamphlets and brochures from the Auxiliary
National Supply Center (ANSC). Materials may
also be available from other organizations and
could be meluded. Siate and local regulations and
environmental protection pamphlets are also
available, as are the Federal Requirements &
Satety Tips for Recreational Vessels.

Providing state and local information not only
helps the Partners but also enhances working
relationships between the Coast Guard and the
state and local Law Enforcement organizations.
The Program Visitor must have current knowledge
of all federal, state and local programs and how
they may affect a boat's needed equipment. It will
reflect poorly on the RBSVP program if only
federal requirements are presented and a boater
receives a citation for violation of a state or local
law that should have been explained. The majority
of the display literature and materials will be
ordered via the Flotilla Staff Officer for Malterials
(FSO-MA). It 1s important to the overall program
continuity that boating safety organizations all
work closely together.

IX Forms:

o ANSC 7047 (CG-5093) Manufacturer 1D Code
and Mailing Label System — use 1o identify
newly enrolled Partners or changes in Partner
data,
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e  ANSC 7046 RBSVP Visit Report — use 1o
report monthly Program Visitor activity for
AUXDATA entry.

e ANSC 7029 Member Activity Log — use to
report prep and travel time associated with
RBSVP visits,

o ANSC 06022 RBSVP Partner Certificate — use
tlo recognize a  Partner’s  outstanding
contributions to the RBSVP,

e ANSC 7037 - National Ocean Survey (NOS)
Cooperative Chart Updating form — use in
Small-Craft Marina Facility update reporting.
(National Oceanic & Atmospheric
Administration {NOAA]} 77-5 form)

*  ANSC 7030 Mission Activity Report — use to
report Lime on ATON/CU missions.

Forms may be downloaded at:
e httpfwww.usczaux.org/~forms/fforms,himl

X Small Craft Facility Updating:

During visits to Marina Pariners, the Program
Visitor can conduct a survey for the purpose of
updating the applicable Small Craft Chart.

The Program Visitor should provide a clear
explanation of the Small Craft Facility Updating
program and how the information will be presented
to the boating public via NOS/NOAA charts,
Notice to Mariners, Coast Pilots, etc. The Program
Visttor should refer any technical questions the
Partner may have to the nearest Coast Guard unil
and cover only those subjects listed within the
report forms.

The NOAA 77-5 form is used for reporting. After
completion, PVs should submit the NOAA 77-5
form, via the Aids lo Navigation (AN) chain, to the
DSO-AN who sends it to NOAA,

Pertinent information that would assist a small-
craft operator should be listed in the comment
section of the form. Such information could
include:

¢ A general description of the area where the
facility is located

* Facility description, hours of operation,
available on-site and nearby services

¢ Directions to the facility, including both land
and water access navigation instructions

Attachments  such as chart  sections, facility
brochures, photographs or sketches can provide
additional information to the agency responsible
for the chart modification. Cure should be taken to
ensure legibility in completing the form and that all
copies are readable and clear. Most questions can
be answered with a yes or no.

For complete instruction and assistance in
compleling the appropriate forms, the PV should
work closely with the appropriate leadership
positions within their organization.  While it is not
mandatory for the Program Visitor to be qualified
as an ATON Verifier, the training for this
qualification would better equip the Program
Visitor for this valuable activity.

PV's should follow the objectives and format
found in the Auxiliary National ATON/CU Study
Guide, 2003, on-line at;

httpeffwww.ceaux. info/G_ocx/publicationsfauxman

Section VI of the study guide covers Small Craft
Facility Upduting; Section XI (pg. 88) covers
Coast Pilot Updating: and section XII (pg. 94)
covers ATON/CU Reports and Publications.
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Notes on Chapter 1:
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Chapter 2
Planning and Scheduling

| Identification of Partners:

There are an estimated 33,000 Partners in the
United States who currently receive safety and/or
technical information from the Coast Guard and/or
Auxiliary.

With an ongoing program, it is easy Lo arrange
coverage of previous year's Partners, add any new
Partners and delete those that no longer exist. The
Commandant (G-OPB-3) will supply a copy of the
current Partners Mailing List, sorted by zip code,
for each Coast Guard district twice a year,
normally
in January
and July.
These lists
should be
available
to all
Program
Visitors.
The list is

i [E=xm compiled

] (_rv e from the

reports generated by the RBSVP but may be
incomplete. Also, flotillas and/or squadrons are not
geographically situated by zip code. The best
method of finding Partners is to simply cover the
local area or area of responsibility (AOR) of the
Program Visitor. This provides a base for the
RBSVP. The telephone directory Yellow Pages
can be a useful tool.

Il Visits to Partners:
Timing of Visits — The ideal time to initiate
contact with Partners will vary from area to area

depending upon the length of the local boating
season. A good praclice is to make initial contact
Just prior to the beginning of the scason, but not so
late as to interfere with their busy period in those
parts of the country with seasonal boating.
Familiarity with an area and preliminary contacts
with the Partner will pave the way to a successful
RBSVP. The Partners should be visited as often as
necessary to keep an ample supply of handouts and
curtent information available in the literature
display racks for the boating public. This may
mean a visit every two weeks or monthly, but not
less than quarterly. An empty literature display
rack sitting on a counter will soon be discarded.
The Program Visitor can best determine the
appropriate visit and timing schedule and should
plan their visits accordingly.

Area Coverage — Every Partner in a given area
should have the same opportunity to participate in
the RBSVP. Most are proud of their involvement
and genuinely feel that their business is helped by
identification with safe boating programs. On the
other hand, experience has shown that often there
are not sufficient numbers of Program Visilors 1o
provide complete coverage in a given area. To
improve overall acceptance of the RBSVP, District
Commodores DCO’s) should direct Division
Captains (DCP’s) ensure that their SO-PV oversees
and coordinates this impoentant program wherever
possible. Also, the SO-PV will ensure that all
geographic areas of the division are properly
represented. In those divisions where SO-PVs are
not available, the FSO-PVs will assume these
tasks.
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Partner Coverage — In many Districts, the
Auxiliary FSO-PV *“assigns™ Pariners to a Program
Visitor who will be responsible for them. This
Program Visitor assures that during their absence,
another Program Visitor will be available to assist
their assigned Partner. It is strongly suggested all
units follow this practice. When new Program
Visitors are certified, they are expected to sign-up
new Partners and be responsible for them. The
new Program Visitor inust not expect to visit only
established Partners. In order for the RBSVP to
grow, all Program Visitors must seek out new
Partners. Duplications may occur and do no harm
as long as they are coordinated and the visits do
not become a nuisance. The SO-PV  should
maintain a listing of all Partners in their AOR and
regularly update the list and visits made. The basis
for this list can be the Coast Guard Headquarters
list that is avatlable for updating twice a year.

In a situation where all potential Partners are not
being contacted, the SO-PV should check and see
if any of the Program Visitors can shift his or her
efforts. In arcas where two flotillas overlap, both
units can use the same Partner(s) for VSC stations,
Public Education Program announcements, elc.

Il Local Coordination:

The Program Visitor must make full use of the
opportunity to promote activities such as Public
Education programs and VSC events. They must
also understand the capabilities of the members in
terms of participation in Partner’s activities. In
turn, the Program Visitor must keep their local
membership informed of any commitments being
made with the Partner so the organization can
schedule its activities accordingly. Flotilia
Commanders (FC's) are responsible for the
coordination of local activities.

The FSO-PV must evaluate the impact of the
program upen the local area. They must also be
attentive 1o possible over-commitment and be

ready 1o seek assistance from other flotillas if the
situation dictates. Such requests for assistance

should normally be coordinated at the division
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level. The FC is responsible to ensure program
resources are made available to the Program
Visitor at the proper times. This will necessitate
scheduling of VSC and public education program
aclivities far enough in advance to make the
information available 1o the Partner’s customers. A
RBSVP report should be included in flotilla,
division and district mecetings/newsletters, along
with other staff and committee reports. The FC
should work closely with the leaders in olher
flotillas in this coordination cffort.

Good local cooperation  between  Auxiliary
resources and other providers is essential for a
coordinated RBSVP effort. It is anticipated this
cooperation will begin with the training and
certification by cernified Auxiliary Program
Visitors, as the program is introduced into the
various Power Squadrons.  As the RBSVP
structure develops and officers or program liaisons
are  selected, coordination  will  flow more
smoothly.

IV Member Participation:

Auxiliary Staff Structure - The RBSVP falls
under the direction of the national Vessel
Examination Department. In most districts, the
DSO-PV will assume charge of the program in
terms of promotion and augmentation. All
divisions should appoint an SO-PV to promote and
manage this important program, allowing a smooth
flow of information from the DSO-PV 1o the local
flotilla’s FSO-PV via the SO-PV. In divisions not
utilizing SO-PVs, the FSO-PV will liaison directly
with the DSO-PV or their Assistants (ADSO-PV).
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Auxiliary Staff Responsibilities — The DSO-PV is
responsible for advising other staff officers of
expected levels of activity resulting from this
program and opportunities available for other
department participation. The DSO-PV will also
participate in the RBS Directorate on the district
level, if required and will respond to the national
Division Chief for RBSVP (DVC-VP)} and/or the
District Directorate Officer (DDO-RBS) when
necessary or requested.

The S8SO-PV is responsible for the division
coordination of flotilla programs and the
coordination between organizations. The SO-PV
will periodically receive information and material
from the DSO-PV {or ADSQO-PV) and must
disseminate such 1o their FSO-PVs in a timely
manner. The SO-PV also works with the SO-MA,
FSO-MA’s, SO-AN and FSO-AN to ensure the
Program Visitors receive the necessary malterials
for their visits. Normal distribution channels (i.e.
the FSO-MA) will accomplish the uctual
procurement and distribution of these materials.
The 50-PV may also need to coordinate material
supply with the Point of Contact (POC) for other
programs such as WW. MDA, OBS and YIC.

The FSO-PV is directly responsible for the flotilla
RBSVP and reports directly Lo the FC and SO-PV.
They must kecp their Program Visitors supplied
with the needed literature for distribution and
inform them of new materials or changes in the
program. They are also responsible for the proper
reporting of new Partner participants, number of
Partner visits made and any flotilla participation in
a Partner event.

Program Visitors will follow the appropriate chain
of communication within the Auxiliary RBSVP.
The ANSC-7046 must be submitlied following the
monthly visits for tracking purposes. The CG-5093
form, for newly enrolled Partners, or Partner data
changes, must also be submitted through the proper
chain,

V Selection of Program Visitors:

To prevent conflict of interest, members in the
following categories may have some restrictions on
becoming a Program Visitor.

¢ The owner of a Partner facility may not
become & Program Visitor.

e A member currently employed in the marine
industry as an employee of a marina or retail
outlet, or as a marine surveyor may become a
Program Visitor but should not service their

employer’s facility.

b
s
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0N Gy e Marine Law
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na AW Rl g ™ Enforcement officers
b who are members of
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e the Auxiliary and were
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previously prehibited
from this program
activity, may now be
certified as a Program
Visitor. When acting
as a4 Program Visitor, they must comply with
this manual by wearing the Auxiliary uniform.
When acling as 4 Progrum Visitor, they must
not exercise any law enforcement authority
relating to vessel carriage requirements or
other vessel safety check items.

VI Visitor Qualifications:

Knowledge — The Program Visitor should be an
experienced member with a  well-rounded
knowledge of the Coast Guard RBS program,
federal. state and local programs and regulations
and be truly interested in fulfilling the objectives of
the RBSVP. They should also be well versed on
their parent organization and the programs and
benefits of membership. The ideal Program Visitor
has time to make contacts during normal business
hours.
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Initial Qualifications — In order to become a
Program Visitor, a member in good standing must
be basically qualified (BQ) and familiar with the
VSC Program and this guide. Completion of this
requirement will give the member the background
to communicate knowledgeably with Partners and
the boating public. Those members presently
certified as Marine Dealer Visitors will be
grandfathered in as Program Visitors.

VIl Visitor Requirements:

Certilication Requirements - To qualify as a
Program Visitor, members musi take and pass the
current RBSVP Qualification Examination. This
examination is an open book exam with a three-
hour time limit and a passing score of 90% or
greater. Candidates may also take the exam on-
line via the Auxiliary On-Line Testing Services at
hipeMepexams.infoflesting!.

In addition, the candidate must perform at least
two (2) successful visits under the supervision of a
certified Program Visitor. This Program Visitor
determines whether or not the candidate has an
understanding of the program and provides specific
instructional feedback to the qualifying member to
assist him/her in gaining certification. During the
qualifying process, only the certified Program
Visitor will receive credit for the visits performed.
Following certification as a Program Visitor, four
{(4) annual visits must be made.

Letter of Certification —

Auxiliary Members who complete the required
gualifications will be given a Letter of
Certification from the Director of Auxiliary. This
Jetter must be received by the member prior to
making any visits and should be carried on all
visits for identification. The Letter of Certification
remains valid until:

» the member fails to complete re-certification.
» the member is disenrolled from the program.

# The District Director rescinds it for cause.

Amnual Certification Procedures - To remain
certified, Program Visitors must complete four (4)
RBSVP visits each calendar year.

Re-certification  Procedures - If a Program
Visitor fails to perform the annual certification
procedures during a year, they must complete two
(2) satisfactory visits under the supervision of a
certified Program Visitor. The certified Program
Visitor receives the credit for the re-certifying
visits. After completing the re-certifying visits, the
Program Visitor must then complete an additional
four (4) more visits to meet the requirements for
that year. If more than five (5) years has clapsed
since loss of certification, the member must re-
qualify the same as a new Program Visitor.

Conduet — The Program Visitor is an ambassador
for the Auxiliary to the Partners and their
customers. As such, the Program Visitor must
present a good personal image and wear the
uniform correctly. Applicants for this program
must be those who will portray a good Coast
Guard Auxiliary image with knowledge, good will
and diplomacy. They must approach the Partner in
2 business-like manner, ever conscious of the facl
that the Partner’s main consideration may be
conducting business, meeting customer demands,
and making a living.

VIil Participation Requirements:

Visits — To properly participate in the RBSVP,
Program Visitors are required to actively visit their
area Partner’s facilities in person. The actual
number and frequency of visits recommended will
vary with location and the density of the boating
population and the actual boating season, however,
quarterly visits are the minimum. Consideration of
the Partner’s needs and the customer traffic may
indicate the number of visits required.

Waorkshops — Mandatory workshops are not
presently required. However, should new
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Notes on Chapter 2:

information neceds to be disseminated to the
members, the national and district or division
leadership may determine the need for a workshop
and require that the Program Visitors within their
Area of Responsihility (AOR) attend. Failure to
attend would not disqualify the individual member
as long as that individual member acquires the
necessary  written  information  provided for
updating their knowledge.

IX Assignment to Duty:

To qualify for assignment to duty, a Program
Visitor must have received a Letter of Certification
and have scheduled their activities with a flotilla
elected officer or the FSO-PV. Assignment to duty
recagnizes that the Program Visitor is acting in an
official capacity while performing official duties as
set forth in this manual. Auxiliary members are
referred o the Awxiliary Manual (COMDTINST
16790.1 [series]) for information on orders and
benefits.
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Chapter 3
Procedures, Logistics and Reports

| Uniforms:

Program Visitors should always be in uniform
during official visits. Auxiliarists serving as PV's
shall weur cither the Service Dress Blue or
Tropical Blue Uniform (as appropriate for climate
and geographic location) for their first wisit.
Uniforms are encouraged for subsequent visils,
although civilian clothes are allowed. Auxiliarists
who wear the Auxiliary Uniform will be held to
higher grooming and appeuarance standards than
those who wear the Auxiliary Blue Blazer outtit.
The Auxiliary Blue Blazer outfit is optional
apparel and is authorized. Wearing the uniform
promotes the protessionalism of the member in the
eyes of the Partners and the general public. Also,
the Program Visitor is on official assignment to

duty and should be properly attired. Wearing of

specialty uniforms is not allowed at this lime (i.e.,
Vessel Examiner shirts).  Uniform descriptions
may be found in Chapter 10 of the Auxiliary
Manual (COMDTINST M16790.]1 [series])

Il Procedures:

The Program Visitor should ask Lo see the person
in charge (owner, manuager or supervisor) and
introduce them self’ as a Program Visitor for the
RBSVP. The PV should explain the program in
detai! and ask if they would be interested in
partnering with the Coast Guard and Auxiliary in
this valuable public service program

Purpose ol Visit —

»  Acquaint the Partner with the Coast Guard,
the Recreational Boating Safety program
and the Auxiliary.

= Point out the value of promoting the Coast
Guard Recreational  Boating  Safety
progran.

s  Place the Partner on the distribution list of
Coast Guard boating information if so
desired and not already on the lisl.

e Obtain the Puartner's permission to display
a variety of boating safety literature.

e Participate in the Small Craft Facility
Updating Program.

e Promote the You're In Command (YIC)
initiative,  Walterway  Waich  (WW)
Program and the Maritime Domain
Awureness (MDA} Program, and discuss
the boating public’s involvement in each
program.

Distribution ~ Set up or re-fill the literature racks
with boating safety literature, public boating safety
education information and federal, state and/or
local regulation materials. Advise the Partner how
1o contact a Program Visitor for information or
with questions,

Checklist — Program Visitors should have the
following materials:

e Recreational Boating  Safety  Visitation
Prograim descriptive material

e Public Education program schedules and VSC
stution schedules

e Posters

e Program Visitor Certification Letter
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e An ample and varied supply of display
materials

o Partner Identification Coding Sheet — CG 5093
(ANSC-#7047)

e  RBSVP Activity Reporl sheets — ANSC 7046.
¢ Program Visitor and Vessel Examiner names

and telephone numbers or member business
cards (for further contact)

Il Display Materials:

The Program Visitor should have for distribution:

e You're In Command Boating safety pamphlets

e Any current Coast Guard Boating Safety
Circulars

e Literature display rack — ANSC #9018
e Necessary RBSVP forms

e State and local handouts available from the
individual agencies

e Local public boating safety education
schedules including state or local courses

o VSC station schedules and/or posters

e  Other applicable district or locally printed
boating safety material

» Federal Requirements for Recreational Boaters
(state and local handouts can usually be
obtained at no cost from local sources.)

IV Additional Materials:

¢ Toll-free number-

[. U.S. Coast Guard Info-line — 1-800-368-
5647

2. Boeat/US Foundation Course Line —
1-800-336-BOAT
or in Virginia 1-800-245-BOAT

3. State toll-free numbers if available
¢ Local Notice to Mariners
e  Charts or representations of local boating areas

s  WW, MDA, and YIC literature

REBSVP Displays — Suggested items for display at
Partner’s facilities include:

o Literature/pamphlet display rack with YIC
boating safely information pamphlets

o Notice of VSC sites with dates and telephone
numbers to call for more information

¢ Notice of PE programs and other boaling
safety classes with convening dates/times and
telephone numbers to call for enrollment

e YIC, WW, and MDA materials

By following the above procedures and providing
the listed materials, we provide the Partner with a
reference library of information regarding boating
safety, the Coast Guard and Auxiliary programs.
Educaling our Partners enables them to provide
boating safety messages to their customers.

Always ensure that an ample supply of boating
safety and related literature is left with the Partner
at each visit. Literature racks should have scveral
copies of all appropriate brochures for the area and
type of facility. Leave a contact phone number on
the display rack or with the Partner’s staff.
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Pariners can then assist the Program Visitor by
notifying him/her when a literature rack needs re-
stocking. Ask the responsible party at the facility
to notify you when/if any of the materials need
restocking before the next scheduled visit,

Advertising - Being designated a Pariner does not
mean the Coast Guard or the Auxiliary endorses or
approves products or services sold or provided by
that facility. Partners must be  advised that
implying or stating such in any form of public
advertising is not appropriate,

V Reports:

Partner Identificalion Coding Sheet — The
Manufacturer ID Code (MIC) System and Mailing
Labei System (MLS) Coding Sheet CG 5093
{ANSC-7047) is the repon

used to update the Coast Guard RBSVP list.
Keeping this list up-to-date and accurate is a key
function of this program. Data from this list is
used to notify dealers of safety defects and other
important boating safely matters, The list is also
used to provide a mailing list for the Boating
Safety Circular (BSC) published by Coast Guard
Headquarters. The back of the form lists the
category numbers appropriate for each Partner.
Each Program Visitor should also complete a CG
5093 (ANSC-7047) for themselves to ensure they
get Coast Guard Headquarters mailings.

This form is completed during the original contact
only or to report a change in the basic data for a
Partner, Do not submit this form every year,
Submit this completed form to the DSO-PV via the
Program Visitor chain. The DSO-PV will forward
the form to headquarters: Commandant G-OPB-3

Activity Report - RBS Visitation - Form ANSC
7046 is the only one needed for reporting follow-

up visits when no change of basic data is to be
reported. This reporl form will be used to enter
RBSVP performance into AUXDATA, via the SO-
IS as well as being a management tool for RBSVP
staff officers. Complete and submit this form for
each visit, whether original or repeat. Some
districts may use an additional reporting form and
may also establish their own routing, as long as the
SO-PV and SO-IS are informed of each visit.

Performance Level — The DSO-PV shal! report on
RBSVP performance to the DCO and VCO and
DDO-RBS as well as the DVC-VP as often as
designated or requested. The DSO-PV (and
ADSO-PVs) will assist each division SO-PV 10
evaluale program performance and to correct any
lack thereof with the local Program Visitors where
possible. If there are no SO-PVs, the FSO-PV will
assume this role.

All efforts should be made to bring about the
expected performance results with the Auxiliary
and other providers working closely together.

VI Certificate of Appreciation:

Eligibility — A Certificate of Appreciation has
been designed to recognize those Partners who
have made an outstanding contribution to the RBS
Visitation Program. It is the responsibility of the
individual Program Visitor to educate the Partners
about the Coast Guard and Auxiiiary programs.
Awarding the certificate could be the catalyst to
molivate active participation by the Pariner.
Although the Program Visitor recommends
partners for this certificate, it is left to the
judgment of the FC as to who should receive this
certificate among the public Partners in his or her
area,

Availability — The Cenificate of Appreciation
(ANSC-6022) may be ordered through any FSO-
MA or requested from the SO-PV or FC.

Presentation — The FC will prepare and present
the Certificale of Appreciation. They may invite a
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representative from the Partner organization to a
member  meeting  or  official  function  for
presentation of the Cenificate. The FSO-PA
should follow-up the presentation with a local
news item and/or photo, which provides good
public relations for both the Partner and the
organization. The local Coast Guard command
and the Program Visitor responsible for that

Partner should be invited to participate in the
presentation,

Notes on Chapter 3:
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Chapter 4
Student Study Guide

| Introduction:

The purpose of this study guide is to foster a better
understanding of the procedures to follow and the
knowledge necessary to properly conduct a
RBSVP visit. This will be accomplished through:

o Careful Study of the referenced sections of this
Guide.

o Careful Study of the referenced sections of the
VSC Manual, (COMDTINST M16796.8
(series])

e Cuareful Study of the pertinent sections of the
Auxiliary Manual, (COMDTINST MI167H)1F
[series]).

e Answering each question after a study of the
referenced text. but without referring to the
text.

e Checking all answers against those given in
this study guide.

s  Writing answers in this study Guide or on
separate paper. The student should retain the
study guide section, questions and answers for
ready reference.

Lesson One-General Information

Objectives — At the completion of this assignment,
the student should be able to:

e Identify six objectives of the Recreational
Boating Safely Visitation Program.

s Describe ways the RBSVP benefits Partners,
the general public, the Coast Guard and the
Auxiliary.

¢ List other Auxiliary programs encompassed by
the RBSVP.

Activities — Students study Chapter 1 of this Guide
then answer questions a through g:

a.  State six objectives of the RBSVP.

b.  State two significant participation benefits for
the Partner from the RBSVP.

¢.  State two significant participation benefits for
the recreational boating public from the
RBSVP.

d. State three participation advantages of the
RBSVP for the Coast Guard and the
Auxiliary.

¢.  Describe how the RBSVP interfaces with the
Auxiliary’s Public Education program.

f.  Describe how the RBSVP interfaces with the
Vessel Safety Check program.

g. Describe how the RBSVP interfaces with the
Auxiliary membership program.

Vessel Safety Check
Manual

Lesson Two-VSC Knowledge

Introduction — The Program Visitor is often asked
questions posed by both the Partner and the
recreational boater regarding safety requirements,
The Program Visitor should have a thorough
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knowledge of the requirements needed to quaiify
for a Vessel Safcty Check decal.

Objectives — At the completion of this assignment,
the student should be able to:

*  Answer questions regarding numbering and
documentation of vessels.

e Answer questions regarding Coast Guard
approval of vartous vessel safety related iteins.

¢ Answer questions regarding Coast Guard
required safety items,

Activities — Students study the Vessel Safery Check
Manuad, (COMDTINST M16796.8 [series]) and
then answer questions a through p:

a. Are all undocumented vessels required to have
registration numbers?

b.  Must boat numbers be painted or permanently
attached to each side of the forward half of the
huli?

c. A boat under 16 feet is not required 0 have
installed navigation lights to be in compliance
with the federal regulations. What advice
should be given 1o the boat owner by the VE?

d. State the VSC requirements regarding sound
producing devices.

i

What determines if a bell is required?

f.  State the requirements for carrying Life
Jackets (PFDs) on recreational boats.

g. What are the general classifications of Life
Jackets?

h. For the purpose of meeting the VSC
requirements, which boats must carry fire
extinguishers?

18

i.  During a Vessel Safety Check, the boat owner
takes a fire extinguisher from a drawer and
hands it to you to check. Does this fire

J. extinguisher fulfil the fire extinguisher

requirements for the VSC?

k. If state law prohibits percussion-cap visual
distress signals or the owner does not feel
comfortable carrying pyrotechnics on board,
what type of visual distress signals should the
VE recommend?

I Which types and sizes of vessels must carry
visual distress signals to meet the requirements
{or the VSC?

m. For the purpose of the VSC, which boats have
ventilation requirements?

n. Is a Coast Guard approved backfire flame
arrester required where "“open boat” ventilation
conditions exist?

0. Under what circumstances would the Coast
Guard consider a fuel tank to be portable?

p. Are all boals required to carry an anchor and
anchor line to meet VSC requirements?

q. Statc safety equipment requirements are
incorporiated into the requirements for the
VSC. If a boat is registered in Florida and is
being examined in Arizona, it must wnect the
state safely equipment requirements of which
state?

Lesson Three-Other Information

Introduction ~ The Program Visitor represents the
Coast Guard and the Auxiliary to the general
public. 1t is important for them to present
themselves properly when making visits (o
Partners. Also, the Program Visitor must be aware
of current programs and membership requirements
of their parent organization.
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(hjectives — At the completion of this assignment,
the student should be able to:

*  Answer questions regarding the purpose and
programs of the Auxiliary.

s Answer questions regarding membership
requirements and uniforms of the Auxiliary.

Activities — Students study appropriate chapters of
the Anxiliary Manual, (COMDTINST MI16790.1
[series]). and the RBSVP Best Practices Guide and
then answer questions a through i:

a.  State the primary mission of the Auxiliary.

b. List three purposes of the Vessel Safety Check
program.

c. Discuss the Auxiliary Public Education
programs.

d. Briefly discuss the Auxiliary Operations
program.

o

List at least three other Auxiliary programs.

f. State the basic eligibility/membership
requirements for entrance into the Auxiliary.

g.  Name the different types of Auxiliary
membership.

h. State  three
membership.

privileges  of  Auxiliary

i.  State the proper uniforms 1o wear when
conducting Partner visils.

Lesson Four - Administration

{Ohjectives — At the completion of this assignment,
the student should be able 10:

¢ Describe the coordination method employed
by the RBSVP program.

e  State the basic requirements for certification as
a Program Visitor.

e Lisl the forms to be completed as part of the
Partner visit.

Activities — Students study Chapters 2 and 3 of the
RBSVP Best Practices Guide then answer
questions a through 1:

a. State the definition of a RBSVP Partner.
b. When is the ideal time to make an initial visit?

c.  Who has the responsibility for coordination of
the local RBSVP?

d. How is the RBSVP support staff structured at
the Auxiliary district and division levels?

f. What restrictions  limit a  member’s
appointment as a Program Visitor?

g. What materials are available to the Program
Visitor for distribution during a Partner visit?

h. What are some of the purposes of the
Identification Coding Sheet CG-5093 (ANSC
70477

i.  What is the purpose of the Activity Report-
RBS Visitation form (ANSC 7046)7?

j. How does a Program Visitor obtain the

materials for distribution to the Partners?
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Notes on Chapter 4:
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Chapter 5

Answers to Student Study Guide Questions

Lesson One-General Information

Original questions are in bold type for clarity.
References are underlined.

a.

State three objectives of the RBSVYP.

Establish or enhance working relations
between Partners, the Coast Guard and the
Program Visitors.

Use Partners as the conlact point for
making the boating public aware of
federal, state and local boating sufety
requirements.

Provide information regarding public
boaling safety education programs, Vessel
Safety Checks and membership in the
Auxiliary.

Distribute federal, state. local and other
boating safety materials approved for
distribution by the RBSVP or Coast
Guard. These would include: You're In
Command (YIC), Walerway Watch (WW)
and Maritime Domain Awareness (MDA)
handouts. Discuss the boating public’s
involvement in each program.

Assist in NOAA Small Craft Marina
Facility updating.

Provide the Partner with a resource person
for boating safety issues.

RBSVP Best Practices Guide Chapter |

State two significant participation benefits
for the Partuer from the RBSVP,

Establish a “boating safety” image with
the public

Keep Partners up-to-date on the latest
information and programs of interest.

Provide closer contact with the Coast
Guard for answers to questions that may
arise.

Conduct Partner employee training.

RBSVP Best Practices Guide Chapter |

State two significant participation benefits
for the recreational boating public from the
RBSVP.

Beltter public boating safety education
service on the part of the Partner

Boater awareness of federal, slate
and local safety requirements.

Awareness of missions and services of the
Auxiliary.

Better understating of boat owners and
operators responsibilities.

REBSVP Best Practices Guide Chapter 1

State three participation advantages of the
RBSVP for the Coast Guard and Auxiliary.

Educating the boating public can save lives
and property.

« Partners provide a convenient distribution

point for boating safety materials as well
as serving as a means of notifying the
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boating public of Coast Guard and
Auxiliary programs.

e Partner’s facilities may be available for use
for a Public Education program.

» Partner’s facilities may be available for use
as a Vessel Safety Check station,

e Partners and their customers can become
aware of Coast Guard and Auxiliary
programs.

* Partners can provide a contact point for
recruiting new members.

e Pariners will be kept informed of changes
to federal and  state  equipment
requirements.

® All Coast Guard and Auxiliary programs
can gain from the increased exposure and
opportunities  provided by  Partner
cooperation.

RBSVP Best Practices Guide Chapter |

Descrihe how the RBSVP interfaces with
the Auxiliary Public Education programs.

e The Partner learns about the Auxiliary
Public Education programs.

o The Program Visitors supply information
about Public Education programs in the
arca and invite Puarlners 10 sponsor a
course at their location if feasible,

o  RBSVP Best Practices Guide Chapter |

Describe how the RBSVP interfaces with
the Vessel Safety Check program.

e The Program Visitor can recommend that
the Partner stock Coast Guard approved
equipment.

e The Partner will become aware of the
requirements for the Vessel Safety Check
decal.

¢ The Partner can be encouraged to make
use of their facilities for a VSC station
and to distribute safety related pamphlets
to the boating public.

o  RBSVP Best Practices Guide Chapler |

g. Deseribe how the RBSVP interfaces with
the Auxiliary membership programs.

¢ The Partner is made aware of the training
advantages of Auxiliary membership.

e With the Partners approval, membership
information can be made available for
distribution to the boating public.

e A relationship can be estublished between
the Partner and the local Auxiliary

membership officer.

o  RBSVP Best Practices Guide Chapter 1

Lesson Two-VSC Knowledge

a. Are all undocumcnted vessels required to
have registration numbers?

¢ No

s VSC Manual Chapter 3, #2

b. Must boat numbers be painted or
permanently attached to each side of the
forward half of the hull?

* Yes

o VSC Manual Chapter 3, #1
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A boat under 16 feet is not reguired to have
installed navigation lights te be in
compliance with the federal regulations.
What advice should be given to the boat
owner by the VE?

e If the vessel is in a situation requiring
navigation lights, the operator is required
by law to see that proper lights are
displayed for the waters where the boat is
operating.

o  VSC Manual Chapter 3, #9

State the VSC requirements
sound producing devices.

regarding
¢ Navigation Rules require sound producing
devices on all boats.

¢ The type of devices required depends upon
boat length.

o VSC Manual Chapter 3, #8,

What determines if a bell is required?
¢ The length of the boat

e  VSC Mannal Chapter 3, #8

State the requirements for carrying Life
Jackets (PFDs) on recreational boats.

e Recreational bouats must carry one
wearable Coast Guard approved Life
Jacket for each person aboard.

e Boats 16 feet and over must also carry one
throwable PFD.

s Exceptions - life jackets are not required
for racing shells, rowing sculls or racing
kayaks while involved in authorized
racing.

2.

h.

3

e A Type V Life Jacket must be used
according to the label to be accepied.

o  VSC Manual Chapter 3, #3

What are the general classifications of Life
Jackets?

e Life Jackets/PFDs are classified as Type I,
I, U1, IV and V.

e They differ in the amount of buoyancy
they contain and the purpose for which

they are designed.

o  VSC Manual Chapter 3, #3

For the purpose of meeting the VSC
requirements, which boats must carry fire
extinguishers?

¢ All boats must carry fire extinguishers
except boats under 26 feet with outboard
motors and portable fuel tanks, and as long
as boal construction will not permit
entrapment of explosive or flammable
gases or vapor,

¢ VSC Manual Chapter 3, #5

During a Vessel Safety Check, the boat
owner fakes a fire extinguisher from a
drawer and hands it to you to check. Does
this fire Extinguisher Ffulfill the fire
extinguisher requirements for the VSC?

e Yes, as long as the fire extinguisher meets
the requirements for Coast Guard
approval, Lype, current date of inspection
(when required) and serviceable condition,

o  VSC Manual Chapter 3, #5
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If state law prohibits percussion-cap visual
distress signals or the owner does not feel
comfortable carrying pyrotechnics on
board, what type of visual distress signals
should the VE recommend?

e There arc distress flags (for dav use) and
Coast Guard approved auto distress lights

(for night use) available.

o VSC Manual Chapter 3, f4

Which types and sizes of vessels must carry
visual distress signals to meet the
requirenients for the VSC?

¢ All vessels used on coastal walers, the
Great Lakes, territorial seas, and those
waters connected directly to them, up to a
point where a body of water is less than
two miles wide, must be equipped with
U.S.C.G. Approved visual distress signals.
Vessels owned in the United States
operating on the high seas must be
equipped with U.S.C.G. Approved visual
distress signals.

s These vessels are not required to carry day
signals but must carry night signals when
operating from sunset (o sunrise:

= Recreational boats less than 16 feet in
length

= Manually propelled boats

» Bouls parlicipating in organized events
such as races, regaltas o marine
parades

=  QOpen sailboats less than 26 feet in
length not equipped with propulsion
machinery

e  Federal Reguirements & Safety Tips for

Recreational  Boats — Pamphlet USCG
Office of Boating Safety 02/03, pape 14

For the purpose of the VSC, which boats
have ventilation requirements?

¢ All boats that use gasoline for electrical
generation,  mechanical  power  or
propulsion are required to be equipped
with a ventilation system.

e Exceptions arc open boats as described in
the VSC Manual.

o  VSC Manual Chapter 3, #6

m. Is a Coast Guard approved backlire flame

11,

arrester required where ‘open boat”

ventilation conditions exist?

e Every boat with a gasoline engine installed
after 25APR40 must be equipped with an
acceptable means of backfire flame
control.

e Boats with cutboard motors are exempl.

e VSC Manual Chapter 3, #6

Under what circumstances would the Coast
Guard consider a fucl tank to be portable?

e There are no Federal regulations that
define portable fuel tanks.

¢ The Coast Guard regards a portable tank as
one that can be removed and replaced

when full, by the people on the boat.

e VSC Manual Chapter 3, #5

Are all boats required to carry an anchor
and anchor line to meet VSC requirements?

e No

e  VSC Manual Chapter 4, #4
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State safety equipment requirements are
incorporated into the requirements for the
Vessel Safety Check. If a boat is registered
in KFlorida and is being examined in
Arizona, it must meet the state safety
equipment requirements of which state?

e  Arizona

o  VSC Manual Chapter 3_ #14

Lesson Three-Other Information

State the priunary missions of the Auxiliary .

e The primary mission of the Auxiliary is to
attract, recruit, develop, train, nurture and
retrain Auxiliarists for assignment to duty.

M16790.1

e Anxilicoy  Manual (series) -

Chapter 2.A.2

List three purposes of the Vessel Safety
Check program. (Any three of the
following)

e Conduct a one-on-one cducation session
with recreational boaters.

¢ Foster wider compliance with boating laws
and safe boating practices.

e Determime if the boal owner is in
compliance with the requirements of
federal and state luws and 1o so advise the
owner.

e Supply information to the boat owner
about Auxiliary and other boating safety

programs.

e Supply information and literature on the
general subject of boating safety.

e VSC Manual Chapter |
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Public Education

Discuss the Auxiliary
programs.

e« Present basic principles of piloting,
seamanship and boating safety.

¢ Explain laws and regulations pertaining to
the operation of recreational boats.

¢ Promote the safe operation of recreational
boats through education of the general
boating public.

¢ Cooperate with state and other government
authorities on boating safety education
Programs,

o Awxiliary Mannal MI16790.1
Chapter 2.B.12.d

(series) —

Briefly discuss the Auxiliary Operations
Program

o Qualified Auxiliarists and their facilities
that are authorized assignment to duty to
support all Coast Guard operational units.
Auxiliarists  must  be qualified in
accordance with current Coast Guard
manual and directive provisions and must
serve under the Coust Guard active duty
unit commander’s direction.

e Auxiliary Manual MI16790.1
Chapter 2.B.9.

(series) —

List at least three other Auxiliary programs
(any three of the following).

¢ The Academy Introduction Mission
(Project AIM) and the Recruitment
Assistance Program (Project RAP)

¢ Nautional Safe Boaling Week and boat
show participation
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e Bridge Administration and Aids to
Navigation

¢  Administrative Support to the Coast Guard
and Public Affairs Suppon

¢ Civil Air Patrol Support and Air Force
Auxiliary

¢ Contingency Preparedness and Auxiliary
State Liaison programs

¢ Licensing of Merchant Mariners and Porl
Safety and Security

e PAtoN verification and Chart Updating

e Commercial Fishing  Vessel and
Uninspected Passenger Vessel Exams

e  Marine Environmental Education and
Protection Programs

e  Surface and air patrol/support and search
and rescue

e  Emergency communications (Hurricane
Net, NavMARS, ete.)

» Trident Program

¢ Public Education

e (oast Guard crew augmentation

¢ Vessel Examination

e Recreational Bouting Safety Visitation
Program

o Auxiliary Manual  MI16790.1  (series)
Chapter 2.B

Auxiliary Departments —

e Murketing and Public Affairs

e Boating

¢ Education

¢ Information and Communications Services
o Legal Aftairs

e Marine  Safety and  Environmental
Protection

e Operations

s Personnel

¢ Member Training

o Vessel Examination

Awxiliary  Manual  M16790.1  (series)
Chapter 2.D.3.

State  the basic eligibility/membership

requirements for entrance into the
Auxiliary,

e  Membership in the Auxiliary is open to:
any citizen of the United States and its
territories und possessions, 17 years of age
or older: current members of the
uniformed military services or their
reserve components: and former members
discharged under honorable conditions.
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Persons having a felony conviction, any
level conviction for drug or alcohol abuse,
sexual deviation, or if serving in a parole
status are prohibited from membership in
the Auxiliary, except when waived by the
Direcior.

A New Member Initial Orientation and
Entry Traming Program and exam are
required, as well us submission to a DHS
security clearance check.

Awxiliary Manual M16790.1 (series)
Chapter 3.A-D.

Name the different types of Auxiliary
membership.

Active membership
Retired Status

Life Membership
Honorary Membership
Honorary Commeodore

Auxiliary  Manual  M106790.1  (series)
Chapter 3.D

State three privileges of active Auxiliary
membership (any three of the following).

Obtain a current copy of the Anxiliary
Manual (M16790.1 [series]) and other
Auxiliary  publications  as  needed.
Receiving a manual includes a hard copy
and/or electronic copy at the Auxiliary or
Commandant’s discretion.

Attend all meetings. training sessions and
social events of the Auxiliary

Vote on any flotilla matter

* e carried on the rolls of the district

*  Wear the Auxiliary uniform with such
insignia as the present or past highest
office entitles

e Be eligible for election to any office for
which qualified

s Be cligible for any appointed office for
which qualified

e Be entitled to take advanced training
courses and certain Coast Guard Institute
COUrses

e Be eligible to receive Coast Guard
operation and travel orders when qualified

e Be entitled to fly the Auxiliary ensign on
currently inspected and accepted vessel
facilities

s Be entitled to fly the Auxiliary ensign at
the fixed location of an inspected and
accepted communication facility

o  Aunxiliary Manual  M16790.1  (series)
Chapter 3.D.1

i. State the proper uniforms to wear when
conducting Partner visits,

e Service Dress Blue
e Tropical Blue
o Blue Blazer Outfit

o  RBSVP Best Practices Guide, Chapter 3

Lesson Four - Administration

a. State the definition of a RBSVP Partner.
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* Any business, deaiership or community
facility involved in the RBSVP that is
involved in selling or renling supplies,
equipment or services to the boating public
and where the general public waits or
routinely passes time

o  RBSVP Best Practices Guide, Chapter 1

When is the ideal time to make the initial

visit?

e The initial contact should be made with
local knowledge and consideration of the

Partner’s busy times.

o RBSVP Best Practices Guide, Chapter 2

Who has the responsibility for coordination
of the local RBSVP?

¢ The Flotilla Commander is responsible for
coordination of the local RBSVP program.

»  RBSVP Best Practices Guide,_Chapter 2

How is the Auxiliary RBSVP support staff
structured at the distriet and division
tevels?

¢ In most districts, the DSO-PV will assume
charge of the RBSVP.

e The SO-PV is responsible for the division
coordination of flotilla programs and the
coordination of the flotillas with other
program providers.

o RBSVP Best Practices Guide Chaptler 2

What restrictions limit a& member’s
appointment a#s a Program Visitor?

# The member may not be the
owner/operator of a Partner facility.

e The member may be employed in the
marine services industry, but may not
service their employer’s facility.

o Marine Law Enforcement officers, when
acting as a Program Visitor must comply
with this manual by wearing the Auxiliary
uniform.  When acting as a Program
Visitor, they must not exercise any law
enforcement authority relating to vessel
carriage requirements or other vessel
safety check items.

e  RBSVP Best Praciices Guide Chapter 2

What materials are available to the
Program Visitor for distribution during a
Partner visit?

e Necessary RBSVP forms

e DBoating Safety handout  pamphlets
available from the Auxiliary National
Supply Center {ANSC),

e Pamphlet display rack

e Local Public Education program schedules
and VSC schedules or Vessel Examiner
contacl numbers

*  Visitor appointment letter

e Other applicable boating safety material
from local, state or federal sources
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KBSVP Best Practices Guide, Chapter 3

What are some of the purposes of the

Identification Coding Sheet CG-5093
(ANSC 7047)?
o To add the Partner to the Coast Guard list

of Partners

To add the Partner to the mailing list for
the Boating Safety Circulars

Make corrections to the current listing of a
Partner for whom an initial CG-5093
{ANSC 7047) has been submitted

RBSVP Best Practices Guide, Chapter 3

What is the purpose of the Activity Report-
Partner Visitation form (ANSC 7046)?

To keep a record of subsequent visits to
Partners in those cases where no change in
basic data needs to be reported

To use as a management tool to track the
frequency and geographic distribution of
visits 1o ensure equitable personnel
assignments

To report the Program Visilor visits for
database reporting purposes.

To maintain an accurate national record of
Pariner visits

RBSVP Best Practices Guide, Chapiter 3

How does a Program Visitor obtain the
materials for distribution to Partners?

Materials used in the RBSVP program are
listed on the ANSC order form.

The FC or the FSO-MA may order them.

Other sources are:

= Boat U.S.

= National Safe Boating council

= National Water Safety Congress

* State Boating Safety offices

= Federal Communications Commission
= Coast Guard

= Various commercial and
environmental relaied sources

RBSVP Best Practices Manual, Chapters |
&3

Notes on Chapter 5:
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Glossary

ABC - America’s Boating Course.

ADSO-PV - Assistant District Staff Officer for
Recreational Boating Safety Visitation Program.

AN - Alternate abbreviation for Auxiliary Aids to
Navigation.

ANSC - Auxiliary National Supply Center.
AOR - Area of responsibility. The geographic

area that a given Coast Guard unit or Auxiliary
unit or program takes responsibility for.

ATON - Aids to Navigation. Programs in the
Auxiliary and Power Squadrons deal with
verifying position and characteristics of private
aids and federal aids to navigation.

AUXDATA - The Auxiliary information system,
which maintains a record of each member’'s
education, qualification, certification and staff
officer status.

C& - (United States) Coast Guard
CU - Chart Update

DCO - Auxiliary District Commodore
DDO - Auxiliary District Directorate Officer
DHS -Department of Homeland Security

DSO-AN - Auxiliary District Staff Officer for
Aids to Navigation.

DSO-PV - Auxiliary District Staff Officer for
Recreational Boating Safety Visitation Program.

DVC-VP - Auxiliary national Division Chief for
the Recreational Boating Safety Visitation
Program. This Division is under the National V
Department.

FSO-AN - Auxiliary Flotilla Staff Officer for
Aids to Navigation.

FSO-IS - Auxiliary Flotilla Staff Officer for
Information Services.

FSO-PV - Auxiliary Flotilla Staff Officer for
Recreational Boating Safety Visitalion Program

FSO-MA - Auxiliary Flotilla Staff Officer for
Materials.

MDA - Maritime Domain Awareness

NOAA - National Oceanic & Atmospheric
Administration

NOS - National Ocean Survey

OBS - Operation BoatSmart Program

ODU - Operational Dress Utility

PE - Public education

PFD - Personal Flotation Device or life jacket
POC - Point of Contact within an organization

PV - Program Visitor. The shortened name for a
member participating in the Recreational Boating
Safety Visitation Program.

RBS - Recreational Boating Safety.
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RBSVP - Recreational Boaling Safety Visitation
Program.

5C ~ Squadron Commander (USPS)

S0-1I5 - Auxiliary Division Staff Officer for
Information Services.

S50-MA -Auxiliary Division Staff Officer for
Materials.

S0-PV - Auxiliary Division Stff Officer for
Recreational Boating Safety Visitation Program
USCE - United States Coast Guard

USPS - United States Power Squadrons

VCO - Auxiliary District Vice Commodore

VE - Vessel Examiner

VSC - Vessel Safety Check

WW - Waterway Walch

YIC - You're In Command, Boat Responsibly




Program Visitor Initial Qualification
And Re-certification Application

MEMBER
NAME
Last First Middle
[nitial
MEMBER NUMBER

Initial Qualification (or Re-certification)

DATE On the date indicated, the above named person achicved a 90 percent or
better passing score on the open book Recreational Beating Safety Visitation Program initial
qualification exam. The graded answer sheet or on-line examination pass contirmation is attached,

DATE On the date(s) indicated, the above named person assisted satisfactorily
in the conduct of at least two (2) Partner visits {or initial qualification (or re-certification).

Program Visitor supervised by:

Las Firsl Middle Initial
Member Number

Signature

I hereby centify that the above named person has satistactorily completed all qualifications to
become or recertify as a Program Visitor in the Recreational Boating Safety Visitation Program.
He/she has been informed of the annual requirements to retain such certification, has received the
latest RBSVP seminar information available and is qualified 10 become a Program Visitor.

Printed name, position, member number and signature of Elected Officer or Instructor.

Last First Middle [niual

Posilion Member Number

Sipnature Date




SAMPLE PROGRAM VISITOR LETTER OF CERTIFICATION

Department of Homeland Security
United States Coast Guard
Director of Auxiliary

(District address)

Date

To whom it may concern:

This letter will serve as official confirmation that (name, district-division-flotiila), U.S.
Coast Guard Auxiliary, is centified as a Program Visitor in the Coast Guard's
Recreational Boating Safety Visitation Program. This member has been provided with
details concerning this campaign that could prove of great interest to you and the
operation of your establishment.

If you have any questions concerning the Recreational Boating Safety program of the
Coast Guard, please feel free to ask the Program Visitor. If answers are not readily
available, the Program Visitor will be able to obtain them for you.

This campaign can prove to be of great value to all participants: you, the Coast Guard and
the Auxiliary. More importantly, it can greatly benefit the general boating public. I
strongly encourage your cooperation in this program and welcome any and all
recommendations that you may care to offer concerning the Recreational Boating Safety
Visitation Program.

Sincerely,

(Director of Auxiliary)
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